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12.0 ATTACHMENTS

Attachment 12.1 Bell Atlantic Circuit Cross Reference Identification Indicators

EXAMPLES

(1) Bell Atlantic Serial Circuit

'lJ'BrrXNU/445566//CM'
g

PrefJx -Service Code SenaJ Number SutTtx Company Segment
& Modifier Assigned

Length 7 ~ b ~ 4 3
Example f4 XH(j~ 5UUZ6U J-'A A

(JB TXNU ,""btl eM
e.. ,

Note .: Bell Atlantic North unbundled serial circuits in WFA, Bell Atlantic South unbundled serial circuits in LMOS.

(2) Bell Atlantic Telephone Number Circuit

xtenslon ment

(3) Bell Atlantic POTS

Station
4

NOTICE: MCVBell Atlantic Proprietary
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Attachment 12.2 T1.227fWFAlLMOS trouble Type Code Mapping

ceoeBeOTHWNR0501

npUOD

0201 CCO CCO CCO CCO
0203 CBT CCO CCO CCO
0204 OTH CCO CCO CCO
0205 HAD NDT CCO NDT
0206 CCO CBC CCO CBC
0207 CCO CBC CCO MISC
0208 CCO CCO MISe CCO
0209 CCO ceo LD CCLD
0210 ceo CCO LD CCO
02 II CCO CCO MEM MEM

roup
0301 eBC CBe CBC eBe
0302 CBe CBe CBe CBe
0303 CBe CBC CBe eBe
0304 eTR eBe eBe eBe
0305 FSR OTH eBe MISe
0306 DTA eBe eBe eBe
0307 eBe eBe eBe eBe
0308 eBC CBe eBe eBe
0309 eBe eBe eBe eBe
0310 eBe eBe eBe eBe
0311 RNA eBe eBe eBe
0312 ROR ceo NDT ceo
0313 BSY BUSY eBe eBe
0314 eBe eBe eBe eBe
0315 eBe eBe eBe eBe
0316 eBe eBe eBe eBe
0317 eBe eBe CBe eBe
0318 NRA eBe eBe eBe
0319 eBe eBe MIse eBC
0320 eBe eBe MIse CBe
0321 OTH ROL eBe eBe

NOnCE: MCIJBeU AtIaiitic Proprietary
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Attachment 12.2 continued - Tl.227IWFAlLMOS trouble Type Code Mapping

lI'cult 'PerallOft
Open 0601 OPX NOT NOT NOT
FalseOisconneet 0602 OTH GCO MISC MISC
Grounded 0603 GRD OTH TRAN MISC
CanNotBeSignalled 0604 CBS OTH MISC MISC
CanNotSignal 0605 CSO OTH MISC MISC
PermanentSignal 0606 CCR CCR MISC NOT
ImproperSupervision 0607 SUP OTH MISC MISC
Supervision 0608 SUP OTH MISC MISC
CanNotMeet 0609 CMT OTH MISC MISC
CanNotReleaseCircuit 0610 SUP OTH MISC MISC
HungUp 0611 SUP OTH MISC TRAN
NoWinkStart 0612 SUP OTH MISC MISC
NoSF 0613 SUP OTH MISC MISC
LowSF 0614 SUP OTH MISC MISC
NoContinuity 0615 NCN OTH MISC MISC
CutCable 0616 OPN OTH MISC MISC
OpenToDEMARC 0617 OPN OTH NOT MISC
NoRingGenerator 0618 NTA OTH NOT MISC
BadERL 0619 ERL OTH MISC MISC
Echo 0620 ECO OTH TRAN TRAN
Hollow 0621 HOL OTH TRAN TRAN
CircuitDead 0622 CKD OTH NOT MISC
CircuitDown 0623 OWN OTH NOT MISC
FailingCircuit 0624 FLO CRD MISC MISC
NoSignai 0625 NOS OTH MISC MISC
SeizureOnCircuit 0626 SZR OTH MISC MISC
LossEPSCSorSwitchedServices 0627 OTH OTH MISC MISC
MonitorCircuit 0628 MON OTH MISC MISC
NewServiceNotWorking 0629 OTH OTH NOT MISC
OpenEPSCSorSwitchedServices 0630 OTH OTH MISC MISC
OtherVoiceDescribeAdditiofo 0631 OTH OTH MISC MISC
trunkBlockedFarEnd 0632 BLK OTH MISC MISC
highRateIncomplete 0634 HFR OTH MISC MISC
outgoingFailureAfterWink 0635 HFR OTH MISC MISC

uts roup
CutsOff' 0701 CTO OTH MISC GCO

NOTICE: MCIiBeIl Atlantic Proprietary
This document shall not be disclosed outside MCI and Bell Atlantic
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Attachment 12.2 continued - T1.227IWFAlLMOS trouble Type Code Mapping

0801 INT NSY TRAN NOIS
0802 NSY NSY TRAN NOIS
0803 FOR orn TRAN TRAN
0804 CLP orn TRAN TRAN
0805 XTK XTK TRAN HOOL
0806 SOL NSY TRAN NOIS
0807 NSY NSY TRAN TRAN
0808 NSY XTK TRAN NOIS
0809 NSY NSY TRAN NOIS
0810 NSY NSY TRAN NOIS
0811 NSY NSY TRAN NOIS

0901 LOW orn MISe TRAN
0902 OTH OTH MIse TRAN
0903 OTH OTH MIse DATA
0904 HOT OTH MIse TRAN
0905 OTH OTH MIse TRAN
0906 OTH OTH MIse TRAN
0907 OTH OTH MIse TRAN
0908 OTH om MIse TRAN
0909 OTH OTH MIse TRAN
0910 LVL OTH MIse NOIS

1001 CKD om MIse MIse
tOOl eKD om MIse MIse
1003 BPV OTH MIse MIse
1004 BPV orn MIse MIse
1005 OOF orn MIse . MIse
1006 oos om MIse MIse
1007 SLP om MIse MIse
1008 NLB eRD MIse MIse
1009 NLB om MIse MIse
1010 orn ROL TRAN MIse
1011 orn orn PHYS MIse
1012 OTH orn MIse MIse
1013 orn orn MIse MIse
1014 orn om MIse MIse.
1015 ALM ALM MIse MIse
1016 HIT orn MIse MIse
1017 FRM ERR MIse MIse
1018 ALM ALM MIse MISC'
1019 ALM ALM MIse MIse
1020 orn NTR MIse MIse
1021 orn ERR MIse MIse
1022 orn eKD MIse MIse

rollp
1101 OTH MEM LD MEM
1114 om MEM MEM VMS

escrlptlOD
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Attachment 12.2 continued - Tl.227/WFAILMOS trouble Type Code Mapping

"ptlOD

ata TOU TOUp
CanNotReceiveData 1201 CRD CRD DATA DATA
CanNotSendData 1202 CSD CRD DATA DATA
CanNotTransmitCanNotReceive 1203 NTR NTR DATA DATA
NoReceive 1204 orn orn DATA DATA
NoResponse 1205 orn orn DATA DATA
Delay 1206 DEL orn DATA MISC
ImpulseNoise 1207 IMP orn DATA MISC
PhaseJitter 1208 nT orn DATA DATA
HarmonicDistortion 1209 orn orn DATA DATA
HighDistortion 1210 orn orn DATA DATA
NoDataLoopback 1211 orn orn DATA DATA
NoCarrier 1212 NCR CRD DATA DATA
NotPolling 1213 OTH orn DATA DATA
DataFramingErrors 1214 FRM orn DATA DATA
DropOuts 1215 DPO CRD DATA DATA
Hits 1216 HIT orn DATA DATA
NoAnswerBack 1217 NAB orn DATA MISC
Streamer 1218 orn orn DATA DATA
OutOfSpecification 1219 orn orn DATA DATA
CanNotRunToCSU 1220 orn orn DATA DATA
CanNotRunToOSU 1221 OTH orn DATA DATA
DeadDataCircuit 1222 orn orn DATA DATA
CircuitInLoopback 1223 CIL CRD DATA DATA
Errors 1224 ERR ERR DATA DATA
GarbledData 1225 OTH orn DATA DATA
InvalidData 1226 £NY CRD DATA DATA
CrossModulation 1227 orn orn DATA DATA
SlowResponse 1228 SLO orn DATA DATA
OtherDataDescribeAdditInfo 1229 orn orn DATA DATA
GettingAllOnes 1230 GAO orn DATA DATA

. Slip 1231 SLP orn DATA DATA
statIOn TOU TOUp
voiceEquipment 1301 orn PHYS CBC PHYS
dataEquipment 1302 orn PHYS DATA PHYS
videoEquipment 1303 orn PHYS DATA PHYS
otherEquipment 1304 orn PHYS CBC PHYS
stationWiring 1305 orn PHYS DATA PHYS
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Attachment 12.2 continued - Tl.227IWFAlLMOS trouble Type Code Mapping

nptloD

IYslCa TOU
LightBurnedOut 1401 OTH PHYS MISC PHYS
Dataset 1402 OTH DATA MISC DATA
TtySet 1403 OTH DATA MISC DATA
HighSpeedPrinter 1404 OTH PHYS MISC PHYS
ANI 1405 OTH PHYS MEM PHYS
ALI 1406 OTH PHYS MEM PHYS
CanNotActivatePC 1407 OTH PHYS MISC PHYS
Modem 1408 STR OTH MISC PHYS
CathodeRayTube 1409 OTH PHYS MISC PHYS
LooseJack 1410 OTH PHYS PHYS JACK
OftHook 1411 OHI< CBC PHYS PHYS
PhysicalProblem 1412 OTH PHYS PHYS PHYS
ProcessorDead 1413 OTH NDT DATA NOT
WiringProblem 1414 OTH PHYS PHYS PHYS
WireBrokeSetBrokePoleOn 1415 OTH DROP PHYS PHYS
NoRegister 1416 OTH OTH MISC MISe
StuckSender 1417 OTH CBC MISC eBC
OtherStationTrouble 1418 OTH PHYS PHYS PHYS

as TOUp
CallTransferProblem 1501 orn MEM MEM MEM
CallWaitingProblem 1502 orn MEM MEM MEM
CustomCallFeatureDoNotWork 1503 OTH MEM MEM MEM
Information 1504 INF INF MEM MISC
ThreeWayCallingProblem 1505 orn MEM MEM MEM
OrderWork 1506 orn orn MISe MIse
Re1easeCktRequestedByIC 1507 RLS RLS MIse MIse
ReleaseCktRequestedByEC 1508 RLS RLS MIse MIse
ReleaseFacilityRequestedIe 1509 RLS RLS MIse MIse
ReleaseFacilityRequestedEe 1510 RLS RLS MIse MIse
RequestForRoutine 1511 orn OTH MISC MIse
Release 1512 RLS RLS MISe MIse
RequestDispatch 1513 DISP RLS MIse MIse
RequestMonitorOfCircuit 1514 MON orn MIse MIse
RoutineTestFilure 1515 RTF OTH MISe MIse
LostTimerReport 1516 orn orn MIse MIse
HistoricalReports 1517 INF INF MIse MIse
SwitchOrTrunkRelated 1518 orn OTH MISC MIse
TestAssist 1519 RTA RLS MIse MIse
analogTestLine 1520 ATL OTH MIse MIse
digitalTestLine 1521 DTL OTH MIse MIse
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Attachment 12.3 T1227IWFAILMOS troubleFound Code Mapping

Tl1Z7 Troublel"oUDcI DeSUtpuoa Tr.n7 WtA LMOSCode
Code Code

CameClear .1 CC
Centralumce (2 CU 050",053",056",058"
SWltcl1.Trouble [oJ 051",052"',055"',059"
CustomerProvldeCU::qUlpment (4 CPt: 129"'
FacITlty l..J FAC 04....
Centralumcetacility lo
lCaclllty 7
lnterexcnanget.:amer IEC
IntonnatlOn y lNF
NonplanClassltled 1 ·NPC 057"
NonplanclassltledlC :I
NonplanClasSltleCU::A :12
NoTroubleFound :13 NTF 090",091",U~j·,U~4·

Statton TI:l -STN 01 .... ,02.... , ILlS"'
~tatloIU'ToductData T
~tatlOnt'TOauctlennmal 10
~tatlOIU'Toauctvlaeo 17
~tatlOIU'ToauetV Olce lIS
~tatlon WJIlIlg 19 Uj '",
Utl1er~tanOnJ::.qulpment ,:W 120"
I-oundUK.~tabon (21
~ervmgHureau (22 -svB
TestUK. (23 TOK 097",124"
Pubhc:servlceSCom. et (24
customeruperatmgtnstnlctlons [25 06....
1esteauK.v enneauK. (76

CotaclUty I esteatounauK. (7 098",099"'
UutsldetacUlty IesteatounauK. (78

Ke tloumeruept [Z9 10....
ProteetlveconnectmgAITan.gement JC
Cpc~ustomerKesponSIDUlty 11 122", 125"'. 127"'
Pre:Service 32
Pre:servICeu...: 33
Pre:servlCe.l:.A 3.4l
~ervlceNoae 35
Data 10
CustomerKeterreatov enaor TI
ExchangeAccess [J8
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Attachment 12.3 continued - T1227fWFAILMOS troubleFound Code Mapping

TIZ27 TroubFound Descnption TI.z:n WI"A LMUS LOde
Code Code

International lj~,

Provule<1AcceSS l4U.
EXIstmgKeport ,41
CanceU::xclude ,4L UUOO
PaBX ,4j

Outsloewrre :44
UutslOe lermmalS ,4:1
UutslOeplantJ:.qulpment .40
UutsloePlantt lberuptlC :47
UUtsloePlantutner :4lS
CentraJUttlCecqulpmentutner :49
CUEqwpmenttrames :5(J
CUConcentrator :51
RecelverOttHook l:IL

CpeAuthonzed l:I j

·CpelelcoMamtamed p4
maependentCompany l~:l

CpeCaueoNumDer l~t

AsslgnmgProvlslonmg l51
lnterservlce(;enter l5ll

-XcferredOUt l:I~

Network to\,;
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Attachment 12.4 T1227 WFAlLMOS troubleStatus Code Mapping

Page 28 of 46
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Change Title

Change Control Log #

MCIMR#:

BAMR#:

Page 29 of 46

Attachment 12.5 JIS Change Control Form

nSCHANGE CONTROL FORM

Ons
o SYSTEM

o Other

Origination Date:

Response Date:

Target Completion Date: [ ....1

Phone: 1... _Requester Name:

1IS Page #

Change Description:

0....- 1 Co:I _

'-- I Section #:1 ....1 Section Title!:-.. _

Approved:

If No, Reason Why:

If Yes, Impact:

Date Approved:

Rejected:

DYes DNo

Signatures: MCI :-.. 1 Bell Atlantic:

LanelMahoy

NOTICE: MCIlBell Atlantic Proprietary
This document shall not be disclosed outside MCI and Bell Atlantic
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Attachment 12.6 Change Control Log

MCIIBeD Atlantic Change Control Log

Page 30 of 46

Change Log MLI HA uescnptlon UngJnator Target Lomplete -Approvedl
Control Title Change Change Date Date Date Disapproved

Log # Control Control & Date
# #
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Attachment 12.7 Attribute Supplied By Manager and Agent Based on T1.227 and T1.228

Attributes supplied by the Manager from TI.227 and TI.228

ort mon' I,ENG-
U10S R£MAUSAlTR18lJT£ LA8EL m " Til TVP£ PEflNlTlON WFA R£&lARkS

'.I\llJlllleuubJecllnslance U.,~ UIUIU; Ine MUI mdlCalCS lIle l. uSlonlcr Will ulillze I;LUrcUIllU up 10 -I, unly Ihe IU dlgll nunmer wunoul
dislinguishedNarne M OistinguishedNarne Nelwork Managemenl Service chars 10 match WFA record. lerminal exlenlion will be used.
<network Id> 'BAL' (CNM) objeci class instance or Ihe
<accountName> 'MCI· General Network Model (GNM)

LSR' IMPLICIT lelecommunicalions network
<ECCircuitIO> OCTET STRING resource inslance associaled wilh a

IMPLICIT particular trouble report instance.
RON Sequence Currently MCI is not sending the

svc_lype-prefix. lfit is sent, the
request will be failed.

TrOUble type M U..4 l:hOice locntltles Ihe category 01 lrouble Supported Supported
Integer that is being reported.

Trouble types as defined in T1.227
standards

l:alledNumbCr uri U..b4 uraphlCSlrlng locnlllles lIle numoer calico al me supported SUpporiClI,
time of trouble delection The called number is nol entered on

Ihe trouble report. However, if
provided. it will be forwarded 10 Ihe
work center.

l:ustomerworKLemer lJt'1 O::fi4 uraphlcslrlng toentltles thc manager work cenler Supported 1'101 supponeo.
from which the trouble was entered,

Cusil rOUble IIcketNum M U..64 (iraphicSlnng Lolllallls me manager s IIl1ernal I' chars will be stored m USSTR supporlell
trouble licket number. 15 chars will be stored in
Open issue: WFA is enhanced 10 OSSTREB All characters will be slored in the
handle 15 chars so that truncation is work center.
nOI necessary.

'IroubleReporU'orrnalubJeclt'1r lor l ubJecunstance IndlClled Whlcn mSlance 01 me Supported Supported
dislinguishedNarne M Trouble Rcport Formal Definition
nonSpecificForm Not sup. objeci class will be used for the
localOislinguishedNarne Not sup. lrouble reports for a particular

service.
Tspl'rJorily uri l(IIXed UraphlcSlnng Lonveys Isr: t Ielecommumcallon supported and valldalell. IIlhlS Ist' l'rJoruy IS JlOI emerell on me

length) Service Priorily) codes if applicable auribute differs from Ihe WFA lrouble report. lIowever, if
belween Ihe Manager and Agent. rccord, a log entry will be made. providcd, it will bc forwarded 10 Ihe

work center.

Not Supported: Indicates the 8ell Atlantic OSSs cannot supporllhis function.

Attributes supplied by the Manager and updated by the Manager from TI.227 and TI.228

mAJ.'lUI MArfUI

,\lTRIBlITE LABEL
OPT ' OPT l..£NC-

UfOS REMARKSm PER nt TVPE DEFINITION ' W"'A REMARKS
IB

" Localionl\cCesSAddress l'ro\'lues me local customer name Suppoltcif Will be storell III Ihe work cenler.

NOTICE: Mel/Bell Atl<ilillc Proprietary
This document shall not be disclosed outside MCI and Bell Atlantic

without written pennission
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prtetary
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·lt~:f' ".0'.....' UNG·
UfOS R[~IAR~ATfRlBUTE LABEL m PI: TH TYPE DEFINITION WfA REMARKS

,.

premlsc-Wame M M U..64 uraphiCSlrmg ana premise 8CIdress.
prcmiseAddress
civicAddrcss M M 0..64. GraphicString
city M M 0..64 GraphicSlring
state M M 0..64 GraphicSlring
zip M M 0..64 GraphicString

ZLocationAccessAOdress OPT t'rovldes Ihe address Where the Supported. Not supporte<1.
PremiseName 0..64 GraphicString circuit is in Irouble.
premiscAddress
civicAddress 0..64 GraphicString
city 0..64 GraphicString
state 0..64 GraphicString
zip 0..64 GraphicSlrlng

ALocallonAccesSHours :'ih I ur weeKMasK IJellnes the speCIIIC hOurs ot each SupporteifJ (faySUlWeeJ( 111 Only today s access hours will be
WeekMask SEQUENCE day of the week during which OSSTRE and Ihe remaining in stored on Ihe lrouble licker.

daysOfWeek DEF M BIT STRING access to the A location is available. OSSl.OO. Supported one sci of
'tllllll' intervalsOlDay Addilional aLocalionAccessllours

B NOle: Updale to no access for a will be forwarded 10 Ihe work
sunday certain dj;: Nole: inlervalsOlDay is default 10 cenler.
monday - tum on aysOfWeek for that day 00:00 AM - 23:59 PM when il is not
tuesday e.g. '100000o' for Sunday supplied by manager. i.e. access
thUrsday - sct intervalsOIDay 10 «0,0),(0,0» hour is from 00:00 AM 10 23:59 PM
friday SET 01; SEQUENCE
saturday

intervalsOR>ay DfF M SEQUENCE
«0,0),(23 INTEGER

,59» INTEGER
intervalSlart SEQUENCE

time24
hour
minute INTEGER

intervalEnd INTEGER
Iimer 24
hour
minule

ZtocationAccessHours OPT st. lUI' weeKMasK IJelll1eS the SpeclllC nours ot eacn Nol supported. Not supported.
WeekMask SEQUENCE day of the week during which

daysOfWeek BIT STRING access to lhe Z localion is available.
sunday
monday
tuesday
thursday
friday
saturday

intervalsOIDay SET OF SEQUENCE

intervalStart SEQUENCE
time24 fNTEGER

hour INTEGER
minute SEQUENCE

intervalEnd
time24
hour INTEGER..~ ._r-o 'II. .. ,., ...... . 11 ... ~
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NOTICE: MCllIfeTl AtlaliiiC Proprietary
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mill M~rtf I.ENG-
ATTRIBlfft; U8t:L PER PER TH TYPE DEFINITION WFA REMARKS UfOS REMARKS

sro £B
mulUte 11'l11~Ul:.K.

ALocalionAccesSPi:rson ~nables Ihe Manager 10 speCily Ihe -stOres personNamel4Tchars), Siores personName (I' chars),
personNumber DEI' ... OEF'''' 0..64 GraphicSlring delails orlhe person at the A personPhone (10 chars) in Ihe log. pcrsonl'hone (10 chars).
personName DEF •• M 0..64 GraphicSlring localion.
personPhone OPT M 0..64 GraphicString
personLoc:alion OPT Not Sup. GraphicSlring If personEmail is senl, il will be
personEmail OPT NOISup. GraphicString ignored.
personF OPT Nol Sup. GraphicSlring
personRespon OPT Not Sup. GraphicString

ZLocalionAccesst'crson Ut'I ",naDlcs me manager 10 specuy lIIe Siores personName {4'1 chars" Nol supported.
personNumber OEF .... 0..64 GraphicSlring dclails ofthe person at the Z personPhone (10 chars) in Ihe log.
pcrsonNamc OEF"" 0..64 GrapbicSlring location..
pcrsonPhone OPT 0..64 GraphicSlring
pcrsonLoc:lltion OPT 0..64 GraphicSlring
pcrsonEmail OPT 0..64 GraphicSlring
pcrsonFax OPT 0..64 GrapbicSlring
pcrsonRcspon OPT 0..64 GraphicSlring

AdiJiIiomiITroublelnloLisl M U..l:)(l S~TUI' tunner deSCriDeS me selected Supported "ust jJ, Chars will be slored.
GraphicSlring lrouble lype as·well as olher IJowcver, the entire allribute will be

pertinent mformation in repairing forwarded to the work center.
this trouble report.
Should send up to 3 sets per request.

Commitment tlmeRequest OI'"l" '-"'~''-'L InOlcales IrOUble cleareo lime Supported clearedTlme. supporteo elearedTlme.
onsileTime GeneralizedTime requested by Ihe Customer. See CommitmentTime allribute. See CommitmentTime allribute.
clearedTime

ManagedUbJecfAccesSHours Sf:. r Uf' weekmask lJCllnes me speCIllC hours 01 each -S-upponed one sci ot mtervlilSUllYay Only loday s access hour will be
day of the week during which stored.

WeekMask OEF M SEQUENCE access 10 the managed object is
daysOfWeek '1111111' BIT STRING available. LMOS non-intrusive testing

B information supplied will not appear
on the trouble report, but will be

sunday slored in the work ccnter.
monday
luesday
wednesday
lhursday
friday
saturday SET OF SEQUENCE

intervalsOIDay OEF M SEQUENCE
«0,0),(23

.S9» INTEGER
intervalStart INTEGER
tirne24 SEQUENCE
hour
minute INTEGER

intervalEnd INTEGER
lime24
hour
minute

.ManagelConfaCWerson
,~. ''-'L IlIcnlllles an mlllVllIual m Ihe Siores persoriJlrameUU-CItars}; Manager conlact person number

- -
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"\iPrUf "0';;' LING·
ATTRIBUTE LAPEL PIR PER TH TYPE DEFINITION WFA REMARKS UIOS REMARKS

$TD EI
personKeach Manager s orgaQlzalion woo can De personl'hone (III Chars) will be <lIsplayed on Ihe !rOUble
personNumber DEF •• DEF·· 0..64 GraphicSlring contacled regarding the reported report (10 chars).
personName l>EF •• M 0..64 GraphicString trouble.
personPhone OPT M 0..64. GraphicSlring personName (18 chars)
personLocation OPT Not Sup. GraphicString personl>hone (10 chars) will be
personEMaii OPT Not Sup. GraphicSlring forwarded to the work center.
personF811 OPT Not Sup. GraphicString
personRcspon OPT Not Sup. GraphicSlring

l'ereelve<JlrouDle;)evemy UI'I
~::¥~~h

AllOWS lne Manager to malcale me :5upponea. Not supported.
outOtService (0) elreet of the trouble on the managed
backlnService (I) object being reported.
servicelmpairment (2)
nonServiceAtTecting (3)

l'JeteRCdl'rlOmy UI'I M·'~'·'···'" ,~~
malcales me urgency WIlli wQlen :5upponea. NOI supported.

undefined (0) the Manager requires resolution of
minor (I) the problem.
major (2)
serious (3)

IrouDleKeponS:)\8tuswmoow M :5pecllles a sllal~ wmoow ourmg ;)upponeo. Not supported.

day (0)
which a progres stalus notification

0 ..]1 INTEGER is expected. The sliding window
hour (I) 0..23 INTEGER begins althe event lime for the most
minute (2) 0 ..59 INTEGER recent nOliflcation
second (]) 0 ..59 INTEGER
msee (4) 0 ..999 INTEGER

NOTICE: MClllJelfAtrantic Proprietary
This document shall not be disclosed outside Mel and Bell Atlantic
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Attributes supplied by the Agent from T1.227 and T1.228

M3Pf' Q" LENG·
ATI1U8UTE JoA8EL ttl .EIl T" TYPE DEflNlTlON WFA REMARKS UfOS REMARKSI'Imllatlllgl\lollc uri ;:)pecllles me moae 01 Inmallon 01 NOI SUpportCll. NOI supported,

managerDirecl (0) Ihe trouble report. This attributed
managerindirect (I) can take the following integer
agentOriginated (2) values:
managerindirectEMaii (3) • managerDirect indicating that
managerlndirectFax (4) the manager caused the
managerlndirectPersonal (5) creation of the trouble report
managerlndirectPhone (6) across the interoperable

interface.
• managerindirect indicating

that the manager reported the
trouble to the agent and the
agent locally created the
trouble report in the system,

• agentOrginated indicating that
the agent detected the problem
and locally created the trouble
report in the system

• a1armOriginated indicating
that the trouble report was
automatically created by the
netwodJequipment because of
an alarm.

Kecelvea lime M Uenerallzedl'lme Indlcales me dale and lime When a ~upponed, ~upported.

trouble reported was received by the
Agent.

noublel\epomlJ M U"b'f \JrapnJc~mng I ne olstlngulshlng aUnbule ollhe "hree chars alpha prellx 10 I<lenllly I hree chars alpha prellx 10 Illenllly
Trouble Report managed object the control region oflhe reported the control region of the reported
class, It is assigned by the service trouble will be added to the WFA lrouble will be added 10 the LMOS
provided at the time the trouble ticket number, ticket number,
report is entered, e,g. WNJ, WCP, WPA, WNE, e.g. LNJ. LCM, LCV, LPA, LNE,
Open issue: To eliminate the three WNY LNC,LNS
chars alpha prefix cannot be
completed in a short time frame.
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Attributes supplied by the Agent and updated by the Agent from Tl.227 and Tl.228

~Uf "~UI UNG.
,\lTRlBllTE lABEL

~
PER Til TYPE DEFINITION WFA REMARKS UIOS REMARKS
II

AclivllyIJurauon :S~I VI' ''<' InOlcales lime spem on DlllaDle and I'rovides no access, and dispatch Kecelptto Clear runnmg cloei docs
duration M M nonbillable activities. /I is possible activity durations. not remove No Access Time.

day (0) 0..]1 INTEGER to indicate the total billable or
hour (I) 0..2] INTIiGliR nonbillable time spent on a group of
minute (2) 0..59 INTEGER activities as indicated by the bits
second (3) 0..59 INTEGER with a value of"I" in the bit string.
msec (4) 0..999 INTEGER

billable OPT INIT- BOOLEAN
I:Al.SE

8CtivityType OPT INIT- BIT STRING
after-hours-repair (0) 0oooooס'
standby (I) 0'0
after-hours-standby (2)
test (3)
manager-initiated-test (4)
dispatch (5)
no-access (6)
delayed-maintenance (7)
release (8)

AClditioniiITroUl>le:stalUSlnl0 M U..:l)b :st: I U" Remarks sent lrom UA to manager. -Suppoi1eiI Supported.
GraphicString

I\genlCoiifactl'erson laemllles an mOlVloual IIIl11e personName will be Ihe work eenler Ihe pcrsonName will be the center
PersonReach SEQUENCE agent's organization who can be name and the personPhone will be name "RCMC" and lhe

personNumber DEI' "" J)EF "" 0..64 GraphicString contacted regarding Ihe reported derived from a script table. personl'hone will always be
personName DEI'"" M 0..64 GraphicString trouble. '888270.1800'.
personPhone OPT M 0..64 GraphicString Agent will send back Null in the
personlocation OPT Not Sup. GraphicString personNumber. WIIl:never we send response back 10
personliMaii OPT Not Sup. GraphicString the Manager we will hard code
personFax OPT Not Sup. GraphieStrillg '888.270.1800'
personRespolI OPT Not Sup. GraphicStrillg

'C'ommlfmennlme M I,;NVII,;~ 1Il0lcateS trOuDle cleareo lime gIVen Uell .'\lIanlic does 1I0t oller or :supported.
onslteTlme GeneralizedTime to the Customer. lIegotiate commitmellttimes on
clearedTime GeneralizedTime special services. The goal is 10 fix

each trouble as rapidly as possible.
Any commitmentTime allribute senl
by the manager will be accepted and
placed in the log for reference. BA
will echo back the
commitmentTime requesled by Ihe
manager in the Creale response.
AdditionalTroubleSIaluslnfo will be
used to send updales to Ihe
estimaled time 10 repair.

TroubleKeport:state M U.. I IN l~lJl:K 1Il00CaleS lI1e currem stale 01 a -Supported. Supported.
(Iucucd (0) (rouble report from among: queued,
openActive ( I) openActive, deferred, cleared,

NOTICE: MCI/BdfAtiantic Proprietary
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It! ~IN 'On' LING·
AlTRIBlTTE LAIE", .I: PER TH TYPE DEfiNITION WFA REMARKS UIOS RUIA"tat

18 .,

delerrtCl!~) Closed, aoo UISllDled.
cleared (3)
closed (4)
disabled (5)

.rroubleReponSfalus M U...l L:HUIL:I, mOlcales me currem SlalUS 01 me supported. supported.
INTEGER trouble report.

'l'roublel{Cportslalus'rlme M uenerallzedTlme lime When a change OJ slale and/or -SiJpported. Supported.
status lakes place.
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Attributes set to default by the Agent and only updated by the Agent from '1'1.227 and TI.228

ltIs;r /torr' LENG-
"TrRI.tJT~ Man m Pt:R tH TYPE DEFINITION WFA REMARKS UIOS REAIARKS

,"" II
l.losCUutNlIIT tNIT INn U...l)ll urapmc:>trmg t'roVleJeS a place tor me person WhO Supported. Supporte(l.

resolved Ihe problem 10 document
any additional information
regarding the trouble report closure.

MamtServlceCharge INIT INIT Indlcales wnemer me cuslOmer WI Not supported, however, any Not supportea, however, any
FALSE FALSE be charged for repairs performed on billable maintServiceCharge will be billable maintServiceCharge will be

the service. indicated by the billable flag within indicated by the billable flag within
Open issue: MCI will not send the the activityDuration attribute. the activityDuration attribute.
MaintServiceCharge in the create
request.

UutageUuralion INIT INIT CHUIC~ In(lIC8leS Ihe amount olUme --SuppOrted. Norsupported.
NULL NULL SEQUENCE between the trouble report received

Timelnterval INTEGER time and the trouble report clearing
day (0) 0..31 INTEGER time, excluding previously agree to
hour (I) 0..23 INTEGER "stop clock" time and time for
minute (2) 0..59 INTEGER which the service could not be
second (3) 0..59 INTEGER accessed by the agent for repair
msec (4) 0.999

KeSlOrellTllne INII INII In(llcates when U1e trouble was -SuppoitelJ. ~upportca.

NULL NUI.1. (Null, repaired which may be different
(JeneralizedTimeI from manager's notified time.

Troublel'ound ' 'INH lNH l.:IIUIl.:t. Specmes an enumeratcd code value "'Supported. :supported.
pending pending INTEGER which identifies the problem

(0) (0) resolved.
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Attributes set to default by the Agent and only updated by the Manager from TI.227 and TI.228

~ '"Onl
LENG·

ATIlUBUTllAIEL = Pia Til TVPf; DEFINITION WFA REMARKS L!'tIOS RE~IARKS

E'canctltlequeslc~yMan88er INII • INII • Indicates wnclncr Inc 1\1anager nas 3Uppo---ntifOIil)'lItfieTroullle repon Suppontd onl)' iltlle troUble rcpon
FALSE FALSE initiated Ihe process to cancel a has not been dispatched, has not been dispalched,

trouble report. When set to TRUE,
the Manager has requested that the
trouble report be canceled.

LloseUutVeriliciifion INn- INII· ICU malcales wnemer me Manacf:r has -S-uppOrfea. Not supported.
noActioA noAction verified fepair completion, nied

NoAction (0)
(0) (0) repair completion, or taken no

action.
verified (I)
denied (2)
deniedActivityDurationDisputed

(3)
deniedCloseOutNarrDispluted (4)

Troubleuearancererson laenmles an 1R00VIouai In me Stores personName up to ZU chars Not supppOrled.
personReach SEQUENCE manager's organization who lasl personPhone 10 digits.
personNuniber DEF •• DEF"" 0..64 GraphicString modified the atlribute
personN8D1C DEF •• M 0.64 GraphicString 'cioseOutVerificiation" or
personPhonc OPT M 0..64 GraphicString .canceiRequesledl1yManager"
personLocation OPT 064 GraphicSlring
personEMail OPT 0..64 GraphicSlring
personf'ax OPT 0..64 GraphicString
personRespon OPT 064 GraphicString

"IroublelJeteclionI lme UI'I L.L, Indicates the time lIS whIch the Supponcd. Not supported.
GeneralizedTimeI trouble was detected. This may be

dillerent from the time al which the
trouble report was created.
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Attributes supplied by the Manager or set to default by the Agent and updated by the Manager or Agent from Tl.227 and TI.228

'"CPr "~~' UNO·
ATflUJlVTE .....E... m pg TIl TYPE DEfiNITION WfA REMARKS UIOS REMARKS

BI
AutllorizatioriLiSf set ot sequence ldenUlles WlIelller aulhorlzaUon IS .Supp6rtetr. Supported.

requestState M M enumerated requested by Ihe Agent and
requested (I) provided by Ihe Manager for Ihe
provided (2) Iype (or Iypes) ofaclivities
denied (3) specified.

BClivilyType M M Oil SIring Multiple items can be senl per scI.
aulhonzationTime OPT Not Sup. generalizedTime
authPerson OPT Not Sup. SEQUENCE
authPersonNumber
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Attributes supplied by the Manager and updated by the Agent from TJ.227 and Tl.228

M!l~~' OFf' LENG·
AITRI8UTE LABEL m PER Til TVPE DEFINITION WFA REMARKS UIOS Rt;~lARKS

£8
ManagedUbJecunsllIICeAIla5LISI uri U.. .l'Cl :st. I 01 urapnlc:Slnng ldenllllC:S Ine managed ObJeCI on Lon~UamCIJ 10 one IIISlancc: oJll Not supported.

which trouble has been reported by chars I f it is longer than 46 chars or
its alias. more than I set is sent, it will be

truncated. only 46 chars are
accepted.
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Attributes supplied only by the Manager and updated by the Manager or Agent from 1'1.227 and 1'1.228

"W"...r ~W;r[ UNO-
~T'fRIQtrn: UBI;., m PE 'PI.. TYPE DEfiNITION WFA REMARKS UfOS REftIARKS

18
t:scalatlonList libTUl' InOICBlCs whether escalauon IS Supported. :supponeo.

requcslSlate M M requesled by lhe Manager and
requcsled (I) provided by lhe Agent II is
provided (2) ENUMERATED oplionally specifics the level of

escalationTime M M escalalion and lhe person escalated
requcslPerson M M 10. Ifno escalalion level is

personReach GeneralizedTime specified by the Manager in the
personNumber DEI' ". DEI' ". SEQUENCE requcst, lhen lhe Agenl must
personNIIJIte DEF"" M 0..64 escalale 10 the nexllevel.
personPhone OPT M 0..64 GraphicString
personLoeation OPT Not Sup. GraphicSlring The personNumber in the
personEmaii OPT Not Sup. GraphicString requestPerson will be ignored.
personFax OPT Not Sup.
pc:rsonRespon OPT Not Sup. INTEGER The c:rsonNumber in the escPerson

orgLevel will sello Null.
no-escalalion (0)
firsl-Ievel (I) The personLoCalion, pc:rsonEmail,
second-level (2) personFax and personRespon of
lhird-Ievel (3) rc:questPerson and escPerson are not
fourth-level (4) supported and will be ignored.
fifth-level (5)
sixlh-Ievel (6)

escPerson OPT OPT
pc:rsonReach GraphicString
personNumber DEI'''· IlEF .", GraphicSlring
personName DEI' ." M 0..64 GraphicString
personPhone OPT M 0..64 GraphicString
personLoealion OPT Not Sup. GraphicString
pc:rsonEmaii OPT Not Sup. GraphicString
pc:rsonFax OPT Not Sup. GraphicString
personRespon OPT NolSup.

Kepc:alKtt:rt uri Ir.U IIIl1lcates whelller Ihere nas ocen a liupported. Not ~upponell.

unspeci led (0) proy isioning/inslallation or a
recenllnslallalion (I) lrouble activity on the managed
repeal (2) object in the recent pasl, e.g. within
bolhlnslallationAndRepeat (3) the pasl 30 days.
chronic (4)
bothlnslallationAndChronic (5)
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DA will provide bundling ofattributes in event repon notifications associated with following events.

I. BA Provides Escalation: When BA provides escalation, the following allributes may be changed as a pan of the escalation process, and all changed allribute values will be bundled in the event repon notificalion message.
a. Esclllation List
b. Trouble Repon Status (if there are changes)
c. Trouble Report Status Time ( if troubleReportStatus changes)
d. Additional Trouble Status Info (if there are changes)

2. BA Requests Authorization: When DA requests authorization, the following attributes may change. Any value changes for these attributes will be bundled and reported in lhe evenl report nolilicalion message' lor this evenl
a. Authorization List
b. Trouble Report State (if there are changes)
c. Trouble Repon Status (if there are changes)
d. Trouble Report Status Time (iflroubleReportStalus changes)
e. Additional Trouble Status Info (if comments are entered)

3. DA Provides Status: When BA provides status, the following attributes may change, and any value changes of these attributes will be bundled and reported in the event report nlllilicalilln message accompanying Ihe event
a. Trouble Report Status
b. Trouble Report Status Time
c. TroubleReportState (if there are changes)
d. Additional Trouble Status Info (ifcomments are entered as part ofstatus)

4. DA Sends "Clear Awaiting Customer Veril1cation" Event Repon: The following attributes will be changeJ as pan of the "clear awaiting customer verification" event, and any changes in values of these attributes will be
bundled as part of the event report notification.
a. Trouble Report State
b. Trouble Report Status
c. Trouble Report Status Time
d. Close OUI Narrative and/or Additional Trouble Status Info (if there are changes)
e. Outage Duration
f. Restored Time
g. Trouble Found
h. Activity Duralion (if there are changes)
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Attachment 12.8 Access Topology

ELECTRONIC BONDING ACCESS TOPOLOGY

WFA

MetaKey
Transway

Conlnl:t
Trader

Delphi •
MLTTest

SAC
CMIP

GATEWAY

Mel
CMIP

GATEWAY

NOTE: BELL ATlANTJC HAS THREE AOMINISTRATlVE AREAS. BAC OSSS ARE
LOCATED AT VARIOUS DATA CENTERS THROUGHOUT THE SA REGION.
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Attachment 12.9 MLT Results
Page 45 of 46

Refer to Electronic Communications Implementation Committee (ECIC) Testing Standard Application (ANSI
Tl.262 - 1988) Implementation Guidelines - ECICDocument Number: TRA/98-03 and DIP Functional and
Interface Specifications 22, Issue 4.0 (Document Number: Delphi. REQ.004).

Test
~ULL

)/ 'K

!LUOP

Results letal'lleCl
pptlonallY, lX- sIgnature reSUlts: :IIp to ground resIstance

'lIP to ground vOltage
Kmg to grouna resIstance
KlIlg to grouna VOltage
'lIp to nng resIstance

UptlonaUy, AL sIgnature reSUlts: Rmgers, Numenc
'lIP to ground resIstance
Klllg to grouna resIstance
TIp to nng resistance

UptlOnaUy, balance reSUlts: \..apaclUve (percent)
!Longltuamal (deCibelS)

IUPtlonauy, lOOP results, either: rI otal lOOp
JUPen dIstance trom me l-U

pptlonaUy, central office reSUlts: !Lme CIrCUIt status
!1Jlal tone status

IlJptlonaHy, lJL sIgnature reSUlts: rIIp to ground resistance
rIIp to ground vOltage
IKIIlg to grouna resIstance
iKmg to ground VOltage
rlip to nng resIstance

IlJptlonaUy, AL signature reSUlts: jK1Dgers, Numenc
flip to ground resistance
iKmg to grouna reSIStance
Illp to nng resistance

IlJptlonallY, balance reswts: !'-'apacltlve (percent)
1L0ngltudmaJ (deCIbelS)

pptlonaHy, loop reSUlts, eIther: f1Otalloop
lUPen alstance trom me l-U

IlJptlOnaHy, lJL :SIgnature results: rIIp to ground resistance
flIp to ground VOltage
iKmg to grouna reSIStance
jK1Dg to grouna VOltage
[liP to nng resistance

UptlOnaHy, AL :SIgnature results: IKIIlgers ,Numenc
rlip to ground resIstance
KIng to grouna reSiStance
'liP to nng resistance

UptlOnaHy, balance reSUlts: \..apacltIve (percent)
1."ongltuamallaCClDelS)

UptlonaHy, loop reSUlts, elmer: Total lOOp
IlJpen dIstance trom the l,;U

Ul,;IVV
Jl ,K liK

lJCRliV

·Al,;lli!<.
A 'lll.K

-
IN '!"SAL

U'L.t..N

LUlJTUNt:.
ULIVK
ULIVV
}(:K ,K.

lJLRliV

·
ALTVK

Al,; IRK.
til:

Lt"L.t..N
ILl".

lJCTVK
Ul,;TVV
I II 'K( TK.

uCRliV

·
Al,;!li!<.

I.K

ALTRK.
",-

-,'~

INI,RA

Lt"L.t..N
ILt"r :r

8 AIN
4AIN
IS AlN
4 AlN
IS AlN

IS AlN
8AJN
IS Ar."I
4A1N
j AlN
7 AIN
7 A/N
oJ AlN
oJ AlN
8 AJN
4AIN
IS AJN
4AJN
8 AIN

8 AIN
IS AJN

7 AlN
7 AJN

4AIN
IS AJN
4AJN
8AIN

8AIN
4AIN
3 AJN
7 AlN
I AJN

* Integer value of: 0 = no ringers; 1=one or more ringers
Ringers: RNGRSTR (4 AJN) Tip to Ring, RNGRSTG (4 AIN) Tip to Ground, RNGRSRG (4 AIN) Ring to Ground
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Attachment 12.10 Team Contacts

ELECTRONIC BONDING MCI TEAM CONTACT LIST

Page 46 of 46

Name & Role Address Phone Fax
Tyra Colbert MCI - DeptILoc: 2986/071 703-918-6683 703-918-0756
Eastern Systems Implementation 7900 Westpark Drive

McLean, VA 22102
Lanel Maboy MCI - DeptILoc: 2791/117 719-535-4650 719-535-1488
EB Project Management 2424 Garden of the Gods

Colorado Springs, CO 80919

Tammy Klein MCI - DeptILoc: 2791/117 719-535-5035
Test Coordinator 2424 Garden ofthe Gods

Colorado Springs, CO 80919

ELECTRONIC BONDING Bell Atlantic TEAM CONTACT LIST

Name & Role Address Pboae Fax Beeper
Vern Pinkham 13101 Columbia Pike 301-236-7909 301-282-9651 8QO..671-6813

Testing Coordinator Silver Spring, MD 20904

Eric Poon 13100 Columbia Pike E4 301-282-0421 301-282-9651
Testing Coordinator Silver Spring, MD 20904

Jim Dail 1320 N. Court House Road 703-974-4533 703-974-1031 800-909-9528

MCI Account Manager 2'" Floor
Arlington, VA 22201

Jane Parkinson 13100 Columbia Pike 301236-2648

WFA B33

Silver Spring MD 20904

Bob Mosley 13100 Columbia Pike E4 301-282-0415 301-282-9651 888-416-4876

EB Project Management Silver Spring, MD 20904

Bob Hundemer 13100 Columbia Pike E4 301-590-1609 301-282-9651 800-671-4792

Silver Spring, MD 20904

Wyvonia S. Taylor Route 18 & Hillsdale Road 973-350-0096

East Brunswick, NJ 08816

Nolan C. Dinsmore 7833 Walker Drive, 2IF, 301-982-1377

Greenbelt, MD 20770
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